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Issue Age Adjustments: Lincoln MoneyGuard® Solutions 

 
To take actions consistent with those across the industry, Lincoln is making prudent 
and responsible business decisions that impact our Lincoln MoneyGuard® products.   
  
Effective August 10, 2020, Lincoln will implement issue age adjustments to the 
Lincoln MoneyGuard® solutions suite. All products will have a maximum issue age of 
70. Lincoln will allow a two-day transition window to accommodate applications 
currently in progress. On or after August 11, 2020, no new applications will be 
accepted for clients ages 71 and up. This change supersedes any guidelines previously 
published in marketing or reference material.   
  
The current Lincoln MoneyGuard® solutions suite is made up of the following offerings, 
all of which are impacted by the issue age adjustment noted above:  
▪ MoneyGuard® III (2020) – 06/15/20  
▪ MoneyGuard® II (2020) – 06/15/20  
▪ MoneyGuard® II NY – 06/15/20  
  
It’s important to note that there are no changes to the product structure, contract 
language, forms, compensation or types of benefits provided.   
  
As a leader in the hybrid long-term care marketplace, Lincoln remains steadfastly 
committed to proactively managing our business to ensure we are operating 
responsibly for the long term and making decisions in the best interests of our policy 
holders.  

 
Transition Guidelines 
 
Reflected below are the Transition Guidelines that apply to all the 
Lincoln MoneyGuard® solutions impacted by this issue age adjustment:  
  
▪ For clients ages 71 and up to qualify for a MoneyGuard® policy, a projection of 

values and the completed Part 1 must be signed, dated, and received in-good-
order by Lincoln’s home office by Tuesday, August 11, 2020.  

▪ This does not impact issued, placed or inforce business.   
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▪ For pending business, this adjustment does not impact applications currently pending. Please note that if a new 
application is required due to product driven deadlines, licensing or appointment issues, or underwriting rules, the 
new issue age restrictions will apply.   

▪ For placed business, normal internal replacement guidelines apply. Rewrites will not be accepted.  
▪ Ensure that you are appropriately credentialed. Clients of advisors who are not properly credentialed to solicit 

business when the paperwork is submitted will be subject to issue age availability in effect on the date when the 
advisor becomes properly credentialed and resubmits the paperwork.  

▪ Remember that once an application is submitted, the Personal History Interview (PHI) must be completed within 
60 days of submission. In addition, the case must be placed within 90 days of the PHI. If these conditions are not 
met, the case will be closed out. If a case is reopened, a new Part 1 must be submitted, and the case will be subject 
to the maximum issue age at that time.  

▪ For MoneyGuard® II NY products only, please see the following reminder:  
o NY Reg 187: Please note that effective February 1, 2020, financial professionals are now required to 

complete two presale training courses prior to soliciting new business or servicing existing business in New 
York. Specifically, the trainings include:   

1. NY Regulation 187 Best Interests Training; AND   
2. Carrier Specific Product Training   

o You will not need to retake these trainings if you have already completed them (this issue age 
adjustment does not require any additional product training). In accordance with NY Regulation 187, the 
enhanced documentation and suitability review are still required before policy issue.  

 
Illustration Availability  
 
As of August 10, 2020, Lincoln DesignItSM and WinFlex will be updated to reflect the adjusted issue age availability.  
If you have an active internet connection, the software will automatically update to include the adjusted issue 
ages on August 10, 2020. If you need to download the Lincoln DesignItSM illustration system, it will be available on the 
Lincoln producer websites or from Field Office Technicians  
 
State Availability  
 
This issue age adjustment does not have any impact on state availability. Click here to view the current 
MoneyGuard state availability grid.  

 

 

 

Lincoln VULONE (2019) and Lincoln SVULONE (2019) – Premium Limit as of 
August 10, 2020 

 
As our industry continues to operate in a challenging and changing environment, Lincoln remains committed to 
operating responsibly through our disciplined approach to financial and risk management.  Guided by our long-term 
objective of honoring commitments to policyholders, thoughtful and deliberate business decisions enable Lincoln to 
remain dedicated to the life insurance market, maintain a consistent industry-leadership position and meet customer 
and advisor needs.  
 
As part of this approach, effective August 10, 2020, Lincoln is announcing a first-year premium limit for Lincoln 
VULONE (2019), and Lincoln SVULONE (2019).  
 
Lincoln remains committed to the guaranteed Variable Universal Life market, and these adjustments help ensure 
we maintain market presence and remain a trusted and reliable partner.  
 

 

https://bit.ly/MGavailability
https://bit.ly/MGavailability
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Premium Limit Details 
 
Effective August 10, 2020, Lincoln will implement a maximum first-year premium limit of $500,000 for Lincoln 
VULONE (2019) and Lincoln SVULONE (2019). The limit applies to total first-year premium, including 1035s and lump 
sums. All funding patterns, ages and underwriting classes are subject to this limit.  
 
Transition Guidelines  
 
All states will automatically be subject to the limit at rollout.  
Lincoln will allow a two-day transition window to accommodate sales applications currently in process.   
▪ For applications with a first-year premium exceeding $500,000, formal applications and required solicitation 

forms, must be signed, dated and received in-good-order in Lincoln’s home office by Tuesday August 11, 2020.  
▪ For LincXpress® Tele-App cases with a first-year premium exceeding $500,000, a complete ticket and required 

solicitation forms must be received in-good-order in Lincoln’s home office by Tuesday August 11, 2020.  
  

Please reference our VUL Transition FAQ for additional transition guideline questions.   
Click here to view the Variable Universal Life state availability.  

 
Illustrations 
 
Effective August 10, 2020, Lincoln DesignItSM will no longer produce illustrations for Lincoln VULONE (2019) 
and Lincoln SVULONE (2019) with a total first-year premium in excess of $500,000.  
 
Illustrations will be run on the Lincoln DesignItSM Illustration System (v50.0). If you have an active internet connection, 
the software will automatically update to include the premium limit on August 10, 2020. If you need to download the 
Lincoln DesignItSM Illustration System, it will be available on the Lincoln producer websites or from Field Office 
Technicians. 

 
Prospectus 
 
There is no new prospectus for these product updates. The prospectus’ can be found on LFG.com under Explore 
insurance & annuities/Lincoln VULONE (2019)/ Performance /Prospectus and Reports tab. Click here to view a copy of 
the prospectus.  

 
 

 

 
Lincoln AssetEdge® Enhanced Underwriting Program 

Available for a limited time only 
 
As we continue to navigate today’s unprecedented environment, Lincoln remains strongly committed to the life 
insurance business and to upholding our leading-edge underwriting principles that balance sound risk assessment 
practices with competitive consumer value. Through these challenging times, we continue to look for new ways to help 
our partners grow their business and reach new customers. 
 
Effective August 10, 2020, Lincoln is pleased to announce an enhanced underwriting program to strengthen the 
competitive value of our Lincoln AssetEdge® variable universal life (VUL) insurance product.   

https://cdn1-originals.webdamdb.com/13193_109186277?cache=1596224652&response-content-disposition=inline;filename%253DVULONE%20%26%20SVULONE%20Premium%20Limits%20FAQ.pdf&response-content-type=application/pdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfMTA5MTg2Mjc3P2NhY2hlPTE1OTYyMjQ2NTImcmVzcG9uc2UtY29udGVudC1kaXNwb3NpdGlvbj1pbmxpbmU7ZmlsZW5hbWUlMjUzRFZVTE9ORSUyMCUyNiUyMFNWVUxPTkUlMjBQcmVtaXVtJTIwTGltaXRzJTIwRkFRLnBkZiZyZXNwb25zZS1jb250ZW50LXR5cGU9YXBwbGljYXRpb24vcGRmIiwiQ29uZGl0aW9uIjp7IkRhdGVMZXNzVGhhbiI6eyJBV1M6RXBvY2hUaW1lIjoyMTQ3NDE0NDAwfX19XX0_&Signature=WBefje8QPzZOWnEh~k3JteB0T1edVlllYYf~Tvibd5Ga1118NlUGxdEIGo8ukUtIi~~LPkrX8v3MAHxWzp0EcCKaT1gyFhEwNRzgAwuFT1cPAPQPX99lx3~iGv8Zb3~SKWsiKUTBqWaCc6nADHgrcB9~PnO9O~Z3Vp5QhccS0UhN9kVgOYvYRWBX1e5V1XHHQUDVSTNcLL~aGrRMRmRx-Ks6w9fmGY9YT5x6oQe0rkje3yRS0L~cMZHEHV4lgFcUjTbpWpHVA2iR0vwFJw-RXk4v~CI8fcZK5BtABR-rccKy-mw7UzXZdUmIgf0-eNpFq~UNeTYaZ724q4GYOUQb6Q__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA
https://bit.ly/VULavailability
https://vpx.broadridge.com/GetContract1.asp?clientid=lfgvpx&fundid=53422R232
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What you need to know 

 

Beginning August 10, 2020, Lincoln AssetEdge® VUL cases will receive  
a one-class underwriting upgrade  

for a limited time only 

Product eligibility 
• Lincoln AssetEdge® VUL  

• Lincoln AssetEdge® Exec VUL 

Case submission 
guidelines 

• New submissions must be received at Lincoln in-good-order by close of business on December 
31, 2020, to be eligible 

• LincXpress® ticket, eApp and traditional application submissions are eligible 

• Pending cases not placed inforce as of August 10, 2020, including 1035 exchanges in progress, 
are eligible 

Issue age/face 
amounts 

• Issue ages 20-79 

• All face amounts 

• Subject to age/risk class guidelines based on product applied for 

• Per current guidelines, backdating from age 80 to age 79 will not be permitted to qualify 

Underwriting 
qualifications 

• Fully underwritten cases are eligible, subject to current underwriting guidelines 

• Substandard rated cases are eligible, subject to current underwriting guidelines 

• LincXpress® lab-free cases are eligible 

• Underwritten internal exchanges are eligible 

• All formal or trial offers are eligible 

Exclusions 

Not eligible for the underwriting upgrade program: 

• Policies placed inforce prior to August 10, 2020 

• New submissions received at Lincoln on or after January 1, 2021 

• Cases postponed under the COVID-19 temporary underwriting guidelines 

• Cases solicited in New York  

• Term Riders 

• Term Conversions 

• Any Lincoln VULONE and Lincoln SVULONE case 

• Any Term, UL or IUL case 

 

Please reference this list of Frequently Asked Questions. For any additional questions, please contact your dedicated 
Lincoln Underwriting team. 

 

 

 

 

 

 

 

 

https://cdn1-originals.webdamdb.com/13193_109201982?cache=1596465101&response-content-disposition=inline;filename%253DAssetEdge%20UW%20Upgrade_Agent%20Overview-FAQ_073120%20FINAL%20WM.pdf&response-content-type=application/pdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfMTA5MjAxOTgyP2NhY2hlPTE1OTY0NjUxMDEmcmVzcG9uc2UtY29udGVudC1kaXNwb3NpdGlvbj1pbmxpbmU7ZmlsZW5hbWUlMjUzREFzc2V0RWRnZSUyMFVXJTIwVXBncmFkZV9BZ2VudCUyME92ZXJ2aWV3LUZBUV8wNzMxMjAlMjBGSU5BTCUyMFdNLnBkZiZyZXNwb25zZS1jb250ZW50LXR5cGU9YXBwbGljYXRpb24vcGRmIiwiQ29uZGl0aW9uIjp7IkRhdGVMZXNzVGhhbiI6eyJBV1M6RXBvY2hUaW1lIjoyMTQ3NDE0NDAwfX19XX0_&Signature=nHHl5CdlDs~Zca2JQ07uCNB-rmO4so~pN9EyPzgTLKLHdAMsKFS8JIYyK-wkfXdOY6QVfwVriRTBCW3PdSCLBTr1zbWBvhxaUznREMGuYo1hVlfurQnk03~iGTaa8W-w4iWTQk6k06x1riIfTq3mb65gwUPVegflGLI-mWSVdF4F~TSyJ1gu3gaMJKg5VKnuQIgdkb4VUnqwGEUemyVvfwYFX3gbvSDKbC50XvlvwW54QxkhlnR0YiaFUoFTG9s5ed-WtjuilkhHlk-vqp0GRd1GSGj9Y5uCL~oBKa9lyaCd6Xmb562TZjStt81bpCF79oY63meyLaY1fEECiTroXQ__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA


 5 

Pricing Update: Lincoln TermAccel® Level Term (2019)  

 
Effective August 10, 2020, Lincoln is announcing pricing adjustments to Lincoln TermAccel® Level Term (2019). Lincoln  
TermAccel® offers an entirely electronic, streamlined interview process with fully automated underwriting and no APS 
requirement.  

 
Pricing Updates 
 
▪ The majority of core cells, for all term durations, ages 30 – 60 and face amounts of $250K - $1M will rank in the top 

4 – 8 compared to key competitors.  
▪ Premium updates will be a mix of both decreases and increases.  

o Premium decreases are primarily at face amounts of $1M, and term durations of 10 and 30 years.  
o Premium increases are primarily at face amounts of $100K – 249K.  

 
Transition Guidelines 
 
For states that are approved at rollout, there is a 30-day transition period which begins on August 10, 2020 and ends on 
September 9, 2020. During the transition period:  
  
▪ New applications received and applications currently in underwriting will automatically receive the lowest rates 

available.  
▪ For policies already issued Lincoln will accept a written request to change to the Lincoln TermAccel® (2019) 

– August 10, 2020, rates.  
▪ For policies already placed Lincoln will not allow rewrites to the Lincoln TermAccel® (2019) – August 10, 

2020, rates.  
▪ For states approved after rollout of the above will automatically apply based on the 

availability date. Lincoln TermAccel® (2019) is not available in New York.  
 
Click here to view the term state availability grid.  

 
Illustration Availability  
 
Illustrations for Lincoln TermAccel® (2019) – 08/10/20 will be run on Lincoln DesignItSM Illustration System (v50.0). If 
you have an active internet connection, the software will automatically update to include the new rates on August 10, 
2020. If you need to download the Lincoln DesignItSM illustration system, it will be available on the Lincoln producer 
websites or from Field Office Technicians.  
 

Available Riders 
 
The following riders are available on all versions of Lincoln TermAccel® (see state availability):  
▪ Accelerated Benefit Rider  
▪ Waiver of Premium Benefit  

▪ Children’s Level Term Insurance Benefit Rider 

 
 

 

https://bit.ly/3TermAvailability


 6 

Pricing Updates: Lincoln LifeElements® Level Term (2019)  

 
Effective August 10, 2020, Lincoln is announcing pricing adjustments to Lincoln LifeElements® Level Term (2019) which 
will improve competitive positioning in key cells. Lincoln LifeElements® Level Term offers both a traditional paper 
application process and a streamlined Tele- App process for electronic and paper ticket submissions.  
  
Pricing Updates 
   
▪ The majority of core cells, all term durations, age 30 and above and face amounts of $1M and above will rank in 

the top 5 compared to key competitors.  
▪ Premium updates will be a mix of decreases and increases  

o Premium decreases are primarily at face amounts of $1M and above  
o Premium increases are primarily at face amounts of $250K – 499K  

 
Transition Guidelines  
 
For states that are approved at rollout, there is a 30-day transition period which begins on August 10, 2020 and ends on 
September 9, 2020. During the transition period:  
▪ New applications received and applications currently in underwriting will automatically receive the lowest rates 

available.  
▪ For LincXpress Tele-App cases a complete ticket and required solicitation forms must be received.  
▪ For policies already issued Lincoln will accept a written request to change to the Lincoln LifeElements® Level Term 

(2019) – August 10, 2020 rates.  
▪ For policies already placed Lincoln will not allow rewrites to the Lincoln LifeElements® Level Term (2019) – August 

10, 2020, rates.  
▪ States approved after rollout of the above will automatically apply based on the availability date.  
  
Click here to view the term state availability grid.  
  
Illustration Availability 
  
Illustrations for Lincoln LifeElements® Level Term (2019) – August 10, 2020, will be run on the Lincoln DesignItSM 

Illustration System (v50.0). If you have an active internet connection, the software will automatically update to include 
the new rates on August 10, 2020. If you need to download the Lincoln DesignItSM illustration system, it will be available 
on the Lincoln producer websites or from Field Office Technicians.  
 
Available Riders  
 
The following riders are available on all versions of Lincoln LifeElements® Level Term (see state availability):  
▪ Accelerated Benefit Rider  
▪ Waiver of Premium Benefit  
▪ Children’s Level Term Insurance Benefit Rider  
  
Marketing Materials  
 
All impacted materials have been updated and made available on the Lincoln Producer Websites. 

 

 

 

https://bit.ly/3TermAvailability
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Updated COVID-19 Temporary Underwriting Guidelines 

Revised effective August 10, 2020 

In April 2020, Lincoln implemented temporary underwriting guideline changes applicable to all pending and new 
submissions of Lincoln individual life insurance policies, including Lincoln MoneyGuard®. These changes were put into 
place to effectively navigate the risks associated with the pandemic. As we continue to monitor the external 
environment, we remain committed to upholding our leading-edge underwriting principles while ensuring we’re 
operating responsibly.  

Effective August 10, 2020, Lincoln’s COVID-19 temporary underwriting guidelines have been revised. We will continue 
to re-evaluate our position with changes in the current environment, as the COVID-19 pandemic evolves and/or as the 
Centers for Disease Control and Prevention (CDC) and World Health Organization (WHO) give further guidance. 

PLEASE NOTE: These changes are temporary, subject to change, and will override any underwriting guidelines currently 
published in Lincoln’s marketing or reference material. 

 

Life Insurance Underwriting Updates 

 Current New – August 10, 2020 

Internal 
Retention Limits 

• $5 million maximum limit for term and 
permanent products 

• Available up to age 65 only 

• Preferred Plus, Preferred and Standard rate 
classes only 

• $10 million maximum limit for term and 
permanent products 

• Available up to age 59 only 

• Preferred Plus, Preferred and Standard rate 
classes only 

NOTE: Lincoln’s auto-bind limit remains at $60 million. Internal retention is only used for cases 
that are over Lincoln’s jumbo limit of $65 million. Offers over the jumbo limit will be limited to 
$10 million. 

Postpones 

• Ages 65 and under, rated Table 5 and higher  

• Ages 66-79, rated Table 3 and higher 

• Ages 80-85, all rate classes 

• All cases assessed with a Flat Extra greater 
than $5 per $1000 

• All cases assessed with a Table Rating and 
Flat Extra 

• Ages 65 and under, rated Table 5 and higher 

• Ages 66-69, rated Table 3 and higher 

• Ages 70-79, all substandard rate classes 

• Ages 80-85, all rate classes 

• All cases assessed with a Flat Extra greater 
than $7.50 per $1000 

• All cases assessed with a Table Rating and Flat 
Extra 

Accelerated 
Benefit Riders 
(ABR) 

All applications with Lincoln Care Coverage® 
ABR and Lincoln LifeEnhance® ABR meeting the 
following criteria, the rider only will be 
declined: 

• Ages 70 and up, with sub-standard rate 
classes 

No ABR restrictions 

Table Reduction 
Program (TRP) The TRP is suspended for all life insurance products until further notice. More information. 

 

 

https://cdn1-originals.webdamdb.com/13193_107371583?cache=1591802241&response-content-disposition=inline;filename%3DTRPSuspension_OverviewFAQ_FINAL%20061020%20WM.pdf&response-content-type=application/pdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfMTA3MzcxNTgzP2NhY2hlPTE1OTE4MDIyNDEmcmVzcG9uc2UtY29udGVudC1kaXNwb3NpdGlvbj1pbmxpbmU7ZmlsZW5hbWUlM0RUUlBTdXNwZW5zaW9uX092ZXJ2aWV3RkFRX0ZJTkFMJTIwMDYxMDIwJTIwV00ucGRmJnJlc3BvbnNlLWNvbnRlbnQtdHlwZT1hcHBsaWNhdGlvbi9wZGYiLCJDb25kaXRpb24iOnsiRGF0ZUxlc3NUaGFuIjp7IkFXUzpFcG9jaFRpbWUiOjIxNDc0MTQ0MDB9fX1dfQ__&Signature=L9LP6UVTAI683axbbBEGqvpCvOsAqjNgBUpbjiGfsI3EXK4wFO7iibqNx1JxU~cbdYTE5lUhhleyXDdwGJmFpbN1oXBNWEXNrKp4l67BZlzul6hRC1-7a4e0YvEjVC-rDD0hQAPUx3Xk~oRRPEwUOr9m5zJ--vF0r-oYbrozlnJIc6Yduo4-tlCqDed66ZNuN9-8i89u0EMgtKWIk2OaxQ4EClGzQ3iFRy9xaRg9g~T-UBZ7aJrq5aIgNgf8YgdE0X7GOHc00G~1ZmCkCPfCI-MC4pC8N0DglmAtEENx6JwYcu4z57Xi~LLh-WluTG0uHrn23MEiKY5YcHzD52DaAw__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA
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Lincoln MoneyGuard® Underwriting Updates 

 Current New – August 10, 2020 

Policy issue 
Limitations 

All cases meeting the following criteria will be 
postponed: 

• Ages 70 and up, deemed to be sub-standard, 
up to Table 4  

All Lincoln MoneyGuard® products will have a 
maximum issue age of 70: 

• After August 11, 2020, no new applications 
for clients ages 71 and up will be accepted  

 

Underwriting Guidelines for Foreign Travel 

 Current New – August 10, 2020 

Travel and 
Residency 

• Underwriting offers will be postponed 
indefinitely for any travel planned to a Level 
3 country identified by the CDC, intended to 
be completed by September 30, 2020 

• Indication of planned travel after 
September 30, 2020, to a Level 3 country 
identified by the CDC will be evaluated on 
a case-by-case basis, depending on the 
situation. Postponement is likely, but 
limited face amount options could be 
considered depending on the age and 
country 

• U.S. Residents: Previous restrictions for U.S. 
residents having planned travel to a CDC 
Level 3 COVID-19 threat country will no 
longer be in effect as of August 10, 2020.   
Travel restrictions continue to apply to the 
countries listed below per our existing 
guidelines:  
 

− Afghanistan  
− Burundi  
− Central African 

Republic  
− Congo  
− Ivory Coast 
− Eritrea  
− Ethiopia  
− Haiti  
− Iran  
− Iraq 

− Sierra Leone  
− Mali  
− Niger  
− Nigeria  
− Pakistan 
− South Sudan  
− Syria  
− Tajikistan  
− Venezuela  
− Western Sahara 

 

• Foreign Nationals: Underwriting offers will 
be considered for any Foreign National of a 
CDC Level 3 country that can legally travel to 
the U.S. 

 

Amendment 
Requirement 

• If travel plans to a Level 3 country are 
cancelled or delayed until travel is 
determined to be safe by the CDC, Lincoln 
will amend the application and proceed 
with completing the underwriting process 

 

• Amendment is no longer required. 

 
 

Each situation will be evaluated on its own merits and we will provide further guidance as more information is known 
about the pandemic status. Refer to CDC website [cdc.gov/coronavirus] 

For latest news, updates, and other questions related to COVID-19 Underwriting & New Business impact, visit 
www.LFG.com/GoDigital and reference the Life Operations FAQs. 

 

 
 

 

https://www.cdc.gov/coronavirus/2019-ncov/travelers/map-and-travel-notices.html
http://www.lfg.com/GoDigital
https://cdn1-originals.webdamdb.com/13193_104957466?cache=1584479575&response-content-disposition=inline%3Bfilename%3DCovid_UWNB%20FAQs.pdf&response-content-type=application%2Fpdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfMTA0OTU3NDY2P2NhY2hlPTE1ODQ0Nzk1NzUmcmVzcG9uc2UtY29udGVudC1kaXNwb3NpdGlvbj1pbmxpbmUlM0JmaWxlbmFtZSUzRENvdmlkX1VXTkIlMjBGQVFzLnBkZiZyZXNwb25zZS1jb250ZW50LXR5cGU9YXBwbGljYXRpb24lMkZwZGYiLCJDb25kaXRpb24iOnsiRGF0ZUxlc3NUaGFuIjp7IkFXUzpFcG9jaFRpbWUiOjIxNDc0MTQ0MDB9fX1dfQ__&Signature=fvpnG73haWb3ihqYkMJtJa1Mu1MHI536LH937i6EcI~zPPLhpbGWKgJOTT56ilx6~vIj1GaR80YHyA9MPpZoIVAcWSM1wCfjZxcxZ1~IQpJ3SKqUMbW50OfMgIEv9NU8-JkS8WNkOxafY2-R-7iX74t-zXeiCe20axd~jRHxpI~Im4Hs8v92y5-7U4h~eSP2Zt95oMbZdoir-xRuMSeWzDeM7cK1kOvC8HwAl~sC-6x3BLpuLealmpEuS4ofFlt~7n-oMI-oUhbEj-d-onx7cgB8NeWEwIG7x35Kvh-hzeXSVA2LRQMSodsh6roxIKyZjc~H~US7oTQPN6FKSb6X7w__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA
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Indexed Account Rate Changes and Illustration Updates 

 

Effective with new indexed account segments opened on or after September 15, 2020, Lincoln will be making changes to 
the caps, participation rates and spreads on most of the Indexed UL product suite, including the indexed accounts on 
VUL products. 

 

Indexed Account Rate Changes  
 

The new rates for each product/indexed account will be:  

Currently Sold Indexed Account Portfolio  

Lincoln WealthAccumulate® IUL (2019) – 09/16/19                                                                                                   Non – New York  
  

Existing Rate  New Rate  
New AG 49 Max  
Illustrated Rate1  

Perform Plus  
0% Floor  
6% Asset Based Charge deducted when 
segment opens  

Cap  11.25%  10.75%  

6.51%  

Index Credit 
Enhancement (multiplier)  

56.00%  56.00%  

Positive Performance Range   
Used to 
determine nonguaranteed Positive 
Performance Credit (variable 
multiplier)  

0.00% – 136.11%  0.00% – 136.11%  

Perform   
0% Floor  
4% Asset Based Charge deducted when 
segment opens  

Cap  9.00%  8.50%  

5.41%  Index Credit Enhancement   56.00%  56.00%  

Positive Performance Range   0.00% – 103.67%  0.00% – 103.67%  

Balance  
0% Floor  
2% Asset Based Charge deducted when 
segment opens  

Cap  9.00%  8.50%  

5.41%  
Index Credit Enhancement   55.00%  55.00%  

Conserve  
1% Floor  

Cap  7.75%  7.25%  5.39%  

 

Lincoln WealthPreserve® IUL (2019)                                                                                                                              Non – New York  

  Existing Rate  New Rate  
New AG 49 Max  
Illustrated Rate1  

Plus  
0% Floor  
2% Asset Based Charge deducted when 
segment opens  

Cap  9.00%  8.50%  

5.41%  Index Credit Enhancement  
(multiplier)  

56.00%  56.00%  

Conserve  
1% Floor  

Cap  7.75%  7.25%  5.39%  

 

Lincoln AssetEdge® VUL (2015) – 10/14/19                                                                                                                           New York  

    All Indexed Accounts have a 1% floor  Existing Rate  New Rate  
New AG 49 Max  
Illustrated Rate1  

1 Year Point-to-Point - Capped  Cap  7.25%  6.75%  5.08%  

1 Year Point-to-Point - Uncapped   Participation Rate  43.50%  41.50%  5.08%  

1 Year Point-to-Point –   
High Participation  

Participation Rate  140.00%  140.00%  
5.08%  

Cap  6.65%  6.35%  
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Lincoln AssetEdge® VUL (2020)                                                                                                                                      Non – New York  
  

Existing Rate  New Rate  
New AG 49 Max  
Illustrated Rate1  

Perform Plus  
0% Floor  
6% Asset Based Charge deducted when 
segment opens  

Cap  11.25%  10.75%  

6.51%  

Index Credit 
Enhancement (multiplier)  

56.00%  56.00%  

Positive Performance Range   
Used to 
determine nonguaranteed Positive 
Performance Credit (variable 
multiplier)  

0.00% – 124.55%  0.00% – 124.55%  

Perform   
0% Floor  
4% Asset Based Charge deducted when 
segment opens  

Cap  9.00%  8.50%  

5.41%  Index Credit Enhancement   56.00%  56.00%  

Positive Performance Range   0.00% – 91.20%  0.00% – 91.20%  

Balance  
0% Floor  
2% Asset Based Charge deducted when 
segment opens  

Cap  9.00%  8.50%  

5.41%  
Index Credit Enhancement   49.00%  49.00%  

Conserve  
1% Floor  

Cap  7.75%  7.25%  5.39%  

 

Lincoln WealthAdvantage® Indexed UL – 10/14/19                                                                                                              New York  

 All Indexed Accounts have a 1% floor  Existing Rate  New Rate  New AG 49 Max  
Illustrated Rate1  

1 Year Point-to-Point Capped  Cap  7.25%  6.75%  5.08%  

1 Year Point-to-Point Uncapped   Participation Rate  43.50%  41.50%  5.08%  

1 Year Point-to-Point –  
High Participation  

Participation Rate  140.00%  140.00%  
5.08%  

Cap  6.65%  6.35%  

  

Previously Sold Indexed Account Products 

Lincoln LifeElements® Indexed UL                                                                                                                                           Nationwide 

    All Indexed Accounts have a 1% floor  Existing Rate  New Rate  
New AG 49 Max  
Illustrated Rate1  

1 Year Point-to-Point Capped  Cap  7.50%  7.00%  5.23%  

1 Year Monthly Cap  Cap  3.00%  2.90%  5.23%  

1 Year Monthly Average  Spread  2.50%  2.75%  5.23%  

 

Lincoln LifeReserve® Indexed UL                                                                                                                                             Nationwide  

    All Indexed Accounts have a 1% floor                                                               Existing Rate  New Rate  
New AG 49 Max  
Illustrated Rate1  

1 Year Point-to-Point Capped  Cap  7.50%  7.00%  5.23%  

1 Year Monthly Cap  Cap  3.00%  2.90%  5.23%  

1 Year Monthly Average   Spread  2.50%  2.75%  5.23%  

 

Lincoln LifeReserve® Indexed UL Protector                                                                                             Nationwide 

 All Indexed Accounts have a 1% floor  Existing Rate  New Rate  
New AG 49 Max  
Illustrated Rate1  

1 Year Point-to-Point Capped  Cap  7.50%  7.00%  5.23%  

1 Year Monthly Cap  Cap     3.00%  2.90%  5.23%  

1 Year Monthly Average   Spread  2.50%  2.75%  5.23%  
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Lincoln LifeReserve® Indexed UL Accumulator                                                                                                             Non – New York 

 All Indexed Accounts have a 1% floor  Existing Rate  New Rate  
New AG 49 Max  
Illustrated Rate1  

1 Year Point-to-Point Capped  Cap  8.50%  8.00%  5.82%  

1 Year Monthly Cap  Cap  3.30%  3.20%  5.82%  

1 Year Monthly Average  Spread  2.00%  2.25%  5.82%  

  

Lincoln LifeReserve® Indexed UL Accumulator                                                                                                                         New York 

 All Indexed Accounts have a 1% floor  Existing Rate  New Rate  
New AG 49 Max  
Illustrated Rate1  

1 Year Point-to-Point Capped  Cap  8.00%  7.50%  5.53%  

1 Year Monthly Cap  Cap  3.15%  3.05%  5.53%  

1 Year Monthly Average  Spread  2.25%  2.50%  5.53%  

  

Lincoln LifeReserve® Indexed UL Accumulator (2014)                                                                                               Non – New York  

 All Indexed Accounts have a 1% floor  Existing Rate  New Rate  
New AG 49 Max  
Illustrated Rate1  

1 Year Point-to-Point Capped  Cap  8.50%  8.00%  5.82%  

1 Year Point-to-Point Uncapped   Participation Rate  48.50%  46.50%  5.82%  

1 Year Point-to-Point – High 
Participation  

Participation Rate  140.00%  140.00%  
5.82%  

Cap  7.90%  7.60%  

  

Lincoln LifeReserve® Indexed UL Accumulator (2014)                                                                                                           New York  

 All Indexed Accounts have a 1% floor  Existing Rate  New Rate  
New AG 49 Max  
Illustrated Rate1  

1 Year Point-to-Point Capped  Cap  8.00%  7.50%  5.53%  

1 Year Point-to-Point Uncapped   Participation Rate  46.00%  44.00%  5.53%  

1 Year Point-to-Point –   
High Participation  

Participation Rate  140.00%  140.00%  
5.53%  

Cap  7.40%  7.10%  

  

Lincoln WealthAdvantage® Indexed UL (2015)                                                                                                           Non – New York  

 All Indexed Accounts have a 1% floor  Existing Rate  New Rate  
New AG 49 Max  
Illustrated Rate1  

1 Year Point-to-Point Capped  Cap  7.75%  7.25%  5.39%  

1 Year Point-to-Point Uncapped   Participation Rate  46.00%  44.00%  5.39%  

1 Year Point-to-Point –   
High Participation  

Participation Rate  140.00%  140.00%  
5.39%  

Cap  7.15%  6.85%  

 

Lincoln WealthAdvantage® Indexed UL (2015)                                                                                                                       New York  

 All Indexed Accounts have a 1% floor  Existing Rate  New Rate  
New AG 49 Max  
Illustrated Rate1  

1 Year Point-to-Point Capped  Cap  7.25%  6.75%  5.08%  

1 Year Point-to-Point Uncapped   Participation Rate  43.50%  41.50%  5.08%  

1 Year Point-to-Point –  
High Participation  

Participation Rate  140.00%  140.00%  
5.08%  

Cap  6.65%  6.35%  
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Lincoln WealthAccumulate® IUL (2018) - 05/14/18                                                                                                     Non – New York 

  
Existing Rate  New Rate  

New AG 49 Max  
Illustrated Rate1  

Perform   
0% Floor  
1% Asset Based Charge deducted when 
segment opens  

Cap  9.00%  8.50%  

5.41%  Index Credit 
Enhancement (multiplier)  32.00%  32.00%  

Balance  
0% Floor  

Cap  9.00%  8.50%  
5.41%  

Index Credit Enhancement   8.00%  8.00%  

Conserve  
1% Floor  

Cap  7.75%  7.25%  5.39%  

 

Lincoln WealthAccumulate® IUL (2019) - 02/11/19                                                                                                    Non – New York 

  
Existing Rate  New Rate  

New AG 49 Max  
Illustrated Rate1  

Perform Plus  
0% Floor  
6% Asset Based Charge deducted when 
segment opens  

Cap  11.25%  10.75%  

6.51%  

Index Credit 
Enhancement (multiplier)  

56.00%  56.00%  

Positive Performance Range   
Used to 
determine nonguaranteed Positive 
Performance Credit (variable 
multiplier)  

0.00% – 136.11%  0.00% – 136.11%  

Perform   
0% Floor  
4% Asset Based Charge deducted when 
segment opens  

Cap  9.00%  8.50%  

5.41%  Index Credit Enhancement   56.00%  56.00%  

Positive Performance Range   0.00% – 103.67%  0.00% – 103.67%  

Balance  
0% Floor  
2% Asset Based Charge deducted when 
segment opens  

Cap  9.00%  8.50%  

5.41%  Index Credit Enhancement   28.00%  28.00%  

Positive Performance Range   0.00% – 69.11%  0.00% – 69.11%  

Conserve  
1% Floor  

Cap  7.75%  7.25%  5.39%  

  

Lincoln WealthPreserve® Survivorship IUL                                                                                                                   Non – New York  

 All Indexed Accounts have a 1% floor  Existing Rate  New Rate  New AG 49 Max  
Illustrated Rate1  

1 Year Point-to-Point Capped  Cap  8.25%  7.75%  5.68%  

1 Year Point-to-Point Uncapped   Participation Rate  49.00%  47.00%  5.68%  

1 Year Point-to-Point –   
High Participation  

Participation Rate  140.00%  140.00%  
5.68%  

Cap  7.85%  7.55%  

  
 

Lincoln WealthPreserve® Survivorship IUL                                                                                                                              New York  

 All Indexed Accounts have a 1% floor  Existing Rate  New Rate  New AG 49 Max  
Illustrated Rate1  

1 Year Point-to-Point Capped  Cap  8.00%  7.50%  5.53%  

1 Year Point-to-Point Uncapped   Participation Rate  48.00%  46.00%  5.53%  

1 Year Point-to-Point-   
High Participation  

Participation Rate  140.00%  140.00%  
5.53%  

Cap  7.60%  7.30%  
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Lincoln AssetEdge® VUL (2015) and Lincoln AssetEdge® Exec VUL (2015)                                                                  Nationwide  

    All Indexed Accounts have a 1% floor  Existing Rate  New Rate  New AG 49 Max  
Illustrated Rate1  

1 Year Point-to-Point - Capped  Cap  7.75%  7.25%  5.39%  
1 Year Point-to-Point - Uncapped   Participation Rate  46.00%  44.00%  5.39%  

1 Year Point-to-Point –   
High Participation  

Participation Rate  140.00%  140.00%  
5.39%  

Cap  7.15%  6.85%  

  

Lincoln AssetEdge® VUL (2015) and Lincoln AssetEdge® Exec VUL (2015)                                                                      New York  

    All Indexed Accounts have a 1% floor  Existing Rate  New Rate  New AG 49 Max  
Illustrated Rate1  

1 Year Point-to-Point - Capped  Cap  7.25%  6.75%  5.08%  
1 Year Point-to-Point - Uncapped   Participation Rate  43.50%  41.50%  5.08%  

1 Year Point-to-Point –   
High Participation  

Participation Rate  140.00%  140.00%  
5.08%  

Cap  6.65%  6.35%  

  

Lincoln AssetEdge® VUL (2019) and Lincoln AssetEdge® Exec VUL (2019)                                                             Non-New York  

    Existing Rate  New Rate  New AG 49 Max  
Illustrated Rate1  

Conserve  
1% Floor  Cap  7.75%  7.25  5.39%  

 

For additional information on indexed account rates, including guaranteed and non-guaranteed elements, please view 
Lincoln’s Current and Historic Declared Rates flier.  

 
Illustration Software Updates  
  
If you have an active internet connection, the Lincoln DesignItSM Illustration System (v.50.0) and Lincoln Inforce Platform 
(v.28.0) will automatically update on August 10, 2020, to reflect the indexed account rate changes and new maximum 
illustrated rates. If you need to download software, it is available on the Lincoln producer websites or from Field Office 
Technicians.  
  
Illustration Transition Rules  
  
The illustration software will be updated August 10, 2020 reflecting all indexed account changes. 
 
To coincide with the illustration software update on August 10, 2020, in anticipation of the new indexed account rates 
effective with new segments opened on or after September 15, 2020, all policies “sold” on or after August 16, 2020, will 
require an accompanying illustration with the new software version numbers noted above. Therefore, it is imperative to 
accept the August 10, 2020 illustration software updates. There will be no exceptions to this rule.  
▪ Lincoln defines the “sold” date as formal applications that are signed, dated and received in Lincoln’s home office 

in-good-order on or after August 16, 2020.  
▪ As of August 16, 2020, requests for revised illustrations to accommodate a higher rate of return for any policies 

“sold” prior to August 16, 2020, will not be allowed.   
▪ Policies placed inforce with premium on or after August 16, 2020, must use illustration version 50.0.  
▪ Indexed Account Segments opened on or after September 15, 2020, will be subject to the new indexed account 

rates, regardless of policy “sold” date.  
 
Effective with the August 10, 2020 illustration release, maximum illustrated rates for all currently and previously sold 
indexed UL products will be adjusted to meet the illustration standards required under Actuarial Guideline 49 (AG49). 
While not specifically required under AG49, for consistency, Lincoln will apply the changes to all states, including New 
York as well as to variable universal life products with indexed accounts.   

https://cdn1-originals.webdamdb.com/13193_96469688?cache=1574107649&response-content-disposition=inline%3Bfilename%3DLincolnINDEXEDratesHISTORICandCURRENTUpdatedNOV2019.pdf&response-content-type=application%2Fpdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfOTY0Njk2ODg~Y2FjaGU9MTU3NDEwNzY0OSZyZXNwb25zZS1jb250ZW50LWRpc3Bvc2l0aW9uPWlubGluZSUzQmZpbGVuYW1lJTNETGluY29sbklOREVYRURyYXRlc0hJU1RPUklDYW5kQ1VSUkVOVFVwZGF0ZWROT1YyMDE5LnBkZiZyZXNwb25zZS1jb250ZW50LXR5cGU9YXBwbGljYXRpb24lMkZwZGYiLCJDb25kaXRpb24iOnsiRGF0ZUxlc3NUaGFuIjp7IkFXUzpFcG9jaFRpbWUiOjIxNDc0MTQ0MDB9fX1dfQ__&Signature=YpjBhE02VwJZMW5WSJ1qIq31mXb7PWHMaHj9Y6536tRnWBJRWIfIkyRGlIZU6C1FXBCzYvcXwUuDlAAk0V-YrJ33SrAPym1Ha8WahpDTlvB52Nh2XSP9SW~4gbeUitPzpW7P8PbR8cdrggtEywALRLouBkRHt6f2FRH1O76NNIoRMYAjKLT2tCm9PApWt21IcQsGkrV77pGSsESEslko5aaW3GpYZYyEqsvBV3ne9jt1EvQwAZ20BqO64LGU960QUGpX2Hl3Eb128psN1IkZkONtglvdaoqRRp0dOTZw~8iWEdcRKkVr1zoiD2Rc9bdOa6kOULkHRafF0lxMU1YJnw__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA
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Using the AG49 Benchmark Indexed Account lookback methodology to determine the maximum illustrated rate for 
each product, these requirements include:  
▪ A historical lookback period of S&P 500® Index Returns (excluding dividends) dating back 66 years.  
▪ The current declared cap from closest product account translated to the hypothetical Benchmark Indexed 

Account.  Lincoln will use the new 1YR PTP Capped Account - Cap effective with new segments opened on or 
after September 15, 2020.   

 

The charts above contain the new AG49 Maximum Illustrated Rate.  

 

Reference Material  

 

The online version of the following reference materials is available by clicking on the name of the document below and 

can also be accessed through the Individual IUL product sections of the Lincoln producer websites under Product 

Details > Resources Tab.  

Document Name  Content  

Indexed UL Rates – Current  
Provides Indexed UL rates for currently sold products effective 
with new segments opened on or after September 15, 2020.  

Indexed UL Rates – Current and Historical  
Provides Indexed UL rates for currently and previously sold 
products beginning with the new product introduction through 
rates effective for new segments opened on or 
after September 15, 2020.  

Frequently Asked Questions  
Provides talking points to help answer questions you may receive 
from customer.  

  
Marketing Material 

 

All impacted marketing materials are being assessed and updated as necessary. All updated materials will be made 

available on the various Lincoln websites and will be available for order from the Lincoln Literature Fulfillment Center 

prior to the September 15, 2020 new segment effective date.  

 

 

Coming Soon: Enhancing the LincXpress® Client Experience with Online 

Interview 

 
Lincoln Underwriting & New Business is committed to providing a superior customer experience as we continue to 

enhance our digital capabilities to deliver streamlined processes with quicker turnaround times. 

 

Beginning August 24, 2020, we are pleased to further improve the Lincoln LincXpress® ticket submission process by 

providing clients with a choice in how they provide their personal Part I and Part II application information to Lincoln: 

online or phone. The new online interview option is mobile-friendly and will enable clients to complete their interview 

in privacy, at a time most convenient to them.  

 

LincXpress® Online Client Interview: What You Need to Know 

 
▪ Available for all LincXpress® ticket submissions (paper ticket or eTicket) for single-life UL, IUL, VUL and Lincoln 

LifeElements® Level Term cases. Online interview will be available for survivorship cases in late-2020.  

▪ The interview questions will be the same for online interview (eInterview) or phone interview (Tele-App)  

https://cdn1-originals.webdamdb.com/13193_90076579?cache=1574105132&response-content-disposition=inline%3Bfilename%3DCurrentIULRatesNOV2019FINAL.pdf&response-content-type=application%2Fpdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfOTAwNzY1Nzk~Y2FjaGU9MTU3NDEwNTEzMiZyZXNwb25zZS1jb250ZW50LWRpc3Bvc2l0aW9uPWlubGluZSUzQmZpbGVuYW1lJTNEQ3VycmVudElVTFJhdGVzTk9WMjAxOUZJTkFMLnBkZiZyZXNwb25zZS1jb250ZW50LXR5cGU9YXBwbGljYXRpb24lMkZwZGYiLCJDb25kaXRpb24iOnsiRGF0ZUxlc3NUaGFuIjp7IkFXUzpFcG9jaFRpbWUiOjIxNDc0MTQ0MDB9fX1dfQ__&Signature=Jeu~iRQwpXF4ZuWBzS1gkVtoQXAsDtGf61IbZzeh69gKzv1NCW4fnjUmU1kepiAZ6Zjckf02x3k1sJ4garN9~b4HU5OTz3YG2vej-PsI3GkaVDTM1eLxu6UOpNnc9u7RuzOqeYgCDg8z07SG1H0YOE94Guco6WbFwIIY2hnkEmHoCBAofgFEre6Lk7xMt9bVG8vQM0v-8R3S8WS7beTm0M~qa4cXgeEnRTTRsV5njFkXURD3R657F8i88dFWdOSKjC~cuweUDCaBP2NPB1FU1VIGP4tFF-To0fOXPrIsAU3qEoGO2qWfX0OhsFHwnNPpNQFfCjCPZ56zNrrTXdTclw__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA
https://cdn1-originals.webdamdb.com/13193_96469688?cache=1574107649&response-content-disposition=inline%3Bfilename%3DLincolnINDEXEDratesHISTORICandCURRENTUpdatedNOV2019.pdf&response-content-type=application%2Fpdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfOTY0Njk2ODg~Y2FjaGU9MTU3NDEwNzY0OSZyZXNwb25zZS1jb250ZW50LWRpc3Bvc2l0aW9uPWlubGluZSUzQmZpbGVuYW1lJTNETGluY29sbklOREVYRURyYXRlc0hJU1RPUklDYW5kQ1VSUkVOVFVwZGF0ZWROT1YyMDE5LnBkZiZyZXNwb25zZS1jb250ZW50LXR5cGU9YXBwbGljYXRpb24lMkZwZGYiLCJDb25kaXRpb24iOnsiRGF0ZUxlc3NUaGFuIjp7IkFXUzpFcG9jaFRpbWUiOjIxNDc0MTQ0MDB9fX1dfQ__&Signature=YpjBhE02VwJZMW5WSJ1qIq31mXb7PWHMaHj9Y6536tRnWBJRWIfIkyRGlIZU6C1FXBCzYvcXwUuDlAAk0V-YrJ33SrAPym1Ha8WahpDTlvB52Nh2XSP9SW~4gbeUitPzpW7P8PbR8cdrggtEywALRLouBkRHt6f2FRH1O76NNIoRMYAjKLT2tCm9PApWt21IcQsGkrV77pGSsESEslko5aaW3GpYZYyEqsvBV3ne9jt1EvQwAZ20BqO64LGU960QUGpX2Hl3Eb128psN1IkZkONtglvdaoqRRp0dOTZw~8iWEdcRKkVr1zoiD2Rc9bdOa6kOULkHRafF0lxMU1YJnw__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA
https://cdn1-originals.webdamdb.com/13193_109187455?cache=1596226795&response-content-disposition=inline;filename%253DAdvisor%20IUL%20FAQs_07%2027%2020.pdf&response-content-type=application/pdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfMTA5MTg3NDU1P2NhY2hlPTE1OTYyMjY3OTUmcmVzcG9uc2UtY29udGVudC1kaXNwb3NpdGlvbj1pbmxpbmU7ZmlsZW5hbWUlMjUzREFkdmlzb3IlMjBJVUwlMjBGQVFzXzA3JTIwMjclMjAyMC5wZGYmcmVzcG9uc2UtY29udGVudC10eXBlPWFwcGxpY2F0aW9uL3BkZiIsIkNvbmRpdGlvbiI6eyJEYXRlTGVzc1RoYW4iOnsiQVdTOkVwb2NoVGltZSI6MjE0NzQxNDQwMH19fV19&Signature=nHfxidxW~84Z30Y1Vrpb2LT87CN8eKkCsUghRd8~uIkO3ggLtSXsEDRKgWls6D2~zdW9YElJWdGdLZ3OEhJXHuh7dUjXgGveeLzjd4ZEaffNz09oere58TeZRB1GKMNrsFzb-efV0rLk74Z-sSfDS5bLhOol1NmMcjl5THmTypwtvCzAOAdXCErFkEWkgVoLxTmH6dw-cgaeSN~aTuXQgd81KOPOKOo9lt5Pelum8~TL9hbmC49EH4nrSVajNfn0aAhCVAKUEGOC0deN7jLFsC7PZa35GVdf4AcRtwE0m7dPjXxAqUteGKDvs0g8FO7f4-vM7z-IDs42Y6okB7JrTw__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA
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▪ Online interview will be the default client interview method; however, the agent can select the Tele-interview 

method on the paper ticket or within the Client Interview section in the electronic ticket submission process 

▪ After the ticket is received by Lincoln, a secure link will automatically be emailed to the client to begin their online 

interview (the link will remain active for 10 days but can be resent by the New Business Associate, if needed)  

▪ The online interview is estimated to take approximately 20-30 minutes to complete 

▪ At any point through the online interview, the client can opt to continue over the phone with a Lincoln 

representative 

 

Key Benefits 

 

Enables Faster Turnaround 
▪ Secure link is emailed directly to the client, following receipt of submission at Lincoln 
▪ Immediate availability for the client to begin the interview, a soon as they receive the email from Lincoln 

 

Streamlined User Experience  
▪ Private and convenient online interview completion, at any time on any day 
▪ Mobile-friendly and can be completed on any device    
▪ Auto-save functionality enables client to stop and come back later to complete the interview, with no loss 

of previously entered information 
▪ Support tools are provided for the client, if needed:  

o Online Chat with a live Tele-App specialist (Monday-Friday, 8am – 9pm ET), 
o Help FAQs, and a 
o Medical Terminology Tool 

▪ Option to select a lab appointment time at the end of the interview  
o Cases $1 million or less for ages 18-60: client can select a preferred day and time, should labs be 

required  
o Cases over $1 million and/or ages 61+: labs will be required, and clients can schedule the lab 

appointment at the end of the online interview  

 

Communication 
▪ Status updates will be provided within the policy details page on the Pending Website and in Automated 

Email Notifications 
 

LincXpress® Workflow 

A streamlined application submission process with accelerated underwriting opportunities. 

 
Underwriting decisions are based on the information your client provides during their interview; a Pre-interview 
Worksheet is available to help your client prepare. 

https://fulfillment.lfg.com/servepdf.aspx?sku=UW-PREP-FLI001
https://fulfillment.lfg.com/servepdf.aspx?sku=UW-PREP-FLI001
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Resources and Training 

 
LincXpress® Online Interview Agent Training Brainshark VIEW 

LincXpress® Online Interview Client Experience Brainshark VIEW 

Client Interview Prep Worksheet VIEW 

LincXpress® Agent FAQ VIEW 

 

Note for Survivorship Policies: All survivorship cases are reviewed through traditional underwriting. Cases for clients ages 18-
60, $1 million of less will be eligible for lab-free consideration. Online client interview will be available for survivorship 
policies in late-2020. 

 

 

Life Insurance Ticket Expiration 

 
Beginning August 10, 2020, Lincoln is implementing a 90-day expiration period for life insurance ticket submissions. This 

90-day validity period will help ensure alignment of our automated underwriting system upgrades with the review of 

your pending cases.  

What You Need to Know 
 
▪ Lincoln TermAccel® Level Term eTickets and LincXpress® eTickets and Paper Tickets will be valid for up to 90-days 

from the date of submission. 

▪ If the client interview was completed during the 90-day period, Lincoln will continue to underwrite the policy and a 

new Ticket will not be required. 

▪ If the client interview was not completed during the 90-day period, the ticket will expire, and a new ticket will be 

required. 

Reminder 
 
▪ Case Status and Outstanding Requirements can be tracked via the Pending business tool and in automated case 

status email notifications. 

 

 

https://www.brainshark.com/lfd/vu?pi=zI4zb1w2tz3wwYz0&intk=137657638
https://www.brainshark.com/lfd/vu?pi=zIDz13P4Xyz3wwYz0&intk=506322281
https://fulfillment.lfg.com/servepdf.aspx?sku=UW-PREP-FLI001
https://prod-originals.webdamdb.com/orig/13193_89461500?sign=1&si=zz543L5nwESTNGFR_pA5m3VKRGwrZkg3UURXQzg4V0d3MFFmeUZIcWZaaFJMMmh0bS95R0ZjR0RUK3A2M0lBdGZ4NmlPSFl0b2JhdmZXc0pFU1JiVVd5TGx2b29udUhTb2lwSkIvT2xDc3ovTDNOQW9HM25SMHVnY0dyVyswbW50YlI2amdYcGFTWnoxbTV3L21FTjllSzhSNE5IcWEySWlldU1ZOUxpamNxbnNpemdhc2V6T1lNTFFWaCtOTGJvLzBYNkV3cElDZ0k4SFBGSWtvdVRMQXdPSmlsUWxSUnM&h=YmE0YjkwYTFmMTRmNDA1ZWU0MzlkNDVkMjdmYzQ4NTM5YzNmMzcyNTg0N2UzODQxYzNjYjM1YmEyMTU5MWI1NQ
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Resources 
 
The following resources will help you manage your business with Lincoln. 

Conducting business 
▪ LincXpress FAQ  

▪ TermAccel FAQ  

 
Please contact your dedicated Lincoln Underwriting and New Business Team with questions.   

 

Enhancing the iPipeline Experience 

Within iPipeline, Distribution Partners have the ability to establish a case review process for policy submission.  Agency 
Integrator and Case Manager Approval workflows are external workflows/systems within iPipeline that provide a 
Go/No-Go approval process for iPipeline subscribers. This process allows for review of the case prior to being 
submitted to Lincoln.  Beginning July 17, 2020, Lincoln will receive changes made to the Case Manager name and email 
field during the Go/No-Go process. 
 

What you need to know 
 
▪ The Approver can update the Case Manager prior to submitting case to Lincoln to ensure Lincoln receives the 

correct Case Manager 
▪ All comments added for the Carrier and/or Agent are received at Lincoln   
 
These enhancements will create a more user-friendly environment by synching up the most current and correct data 
immediately, eliminating the need for emails or calls to update information after submission. 
data immediately, eliminating the need for emails or calls to update information after submission. 

 

 
 
 
 

 

 
 

 
 
 

 

 
 

 

 
 

Screen that Approvers 
will see when a case is 
submitted for review 

Provide the Case 
Manager’s Email 
and Name  

https://prod-originals.webdamdb.com/orig/13193_89461500?sign=1&si=zz543L5nwESTNGFR_pA5m3VKRGwrZkg3UURXQzg4V0d3MFFmeUZIcWZaaFJMMmh0bS95R0ZjR0RUK3A2M0lBdGZ4NmlPSFl0b2JhdmZXc0pFU1JiVVd5TGx2b29udUhTb2lwSkIvT2xDc3ovTDNOQW9HM25SMHVnY0dyVyswbW50YlI2amdYcGFTWnoxbTV3L21FTjllSzhSNE5IcWEySWlldU1ZOUxpamNxbnNpemdhc2V6T1lNTFFWaCtOTGJvLzBYNkV3cElDZ0k4SFBGSWtvdVRMQXdPSmlsUWxSUnM&h=YmE0YjkwYTFmMTRmNDA1ZWU0MzlkNDVkMjdmYzQ4NTM5YzNmMzcyNTg0N2UzODQxYzNjYjM1YmEyMTU5MWI1NQ
https://cdn1-originals.webdamdb.com/13193_92463192?cache=1595014855&response-content-disposition=inline;filename%253DTermAccel_Agent%20FAQ_071320%20FINAL.pdf&response-content-type=application/pdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfOTI0NjMxOTI%7EY2FjaGU9MTU5NTAxNDg1NSZyZXNwb25zZS1jb250ZW50LWRpc3Bvc2l0aW9uPWlubGluZTtmaWxlbmFtZSUyNTNEVGVybUFjY2VsX0FnZW50JTIwRkFRXzA3MTMyMCUyMEZJTkFMLnBkZiZyZXNwb25zZS1jb250ZW50LXR5cGU9YXBwbGljYXRpb24vcGRmIiwiQ29uZGl0aW9uIjp7IkRhdGVMZXNzVGhhbiI6eyJBV1M6RXBvY2hUaW1lIjoyMTQ3NDE0NDAwfX19XX0_&Signature=d5egeKHJ0fnqaybWFOV53Cu1XYlICd%7E5d5c6G%7E1hrtFPkzyAit8MWNntG6ksBIQ6FC7oQW1teawu65Cs-2m3dyKeyKJTvv-jXrktJOVqOOUqNBasHyOOY0vmUCGla1LPBDCUEWuFWtw7kmEv4sK4Eut4sT3HpaUtNy0JZu0Nh7gkhTKxoUmpVUVXbmlnBZtgeEkX3bMjahVyEhK45VGobqViBpsoFhSo8f-w6wBCfxZyah98r-9ZSjhKL%7E6aHnZL-GE4XFNWr3M-bWrTtMQ99R8WDhsRNUV6cnFv1xlP6tPEJyy9TKorfcEH1gaJazwDshpaLIhzD4z91zYum1KItQ__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA
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Delaware Issued Policies COVID-19 Impact Letters 

 
Delaware Governor John Carney recently issued an Executive Order that impacts life insurance policies issued in 

Delaware if the policyholder has experienced a hardship due to the COVID-19 pandemic.  

 

As a result of the regulation, Lincoln will send letters to impacted policyholders with policies issued in Delaware. It 

applies to policies that are lapsed or currently in a lapse pending status with premiums past due during the period of 

March 25, 2020, through July 1, 2020. Lincoln is offering these policyowners impacted by COVID-19 a 12-month 

interest- and penalty-free repayment plan to help keep the policy inforce. 

 

We will send servicing agents a listing of their clients who received the mailing, along with a copy of the client letter. 

For your reference, here is an example of the client letter and the agent letter. 

 

Questions? Contact our Customer Care Center at 800-487-1485, from Monday through Friday, between 8:00 a.m. and 

6:00 p.m. Eastern.   

 

 

New: NPN and/or CRD Number Now Required for Appointments 

 

When completing the Lincoln Appointment paperwork, individuals should always include their National Producer 
Number (NPN) and/or Central Registration Depository (CRD) number in the Professional Profile section. The NPN 
and/or CRD number should be included in addition to the Social Security number. 

 
For more information, or help in completing the appointment paperwork, contact: 

Appointments/Contracting Call Center: 800-238-6252, Option 1, Option 2 

 

 

 

Lincoln Variable Universal Life – Fund Name Change 

 

On August 17, 2020, the following fund name changes are going into effect. 

Current Name (Old Fund Name) New Name (New Fund Name) 

MFS® VIT II Strategic Income Portfolio MFS® VIT II Income Portfolio 

 

 

 

https://cdn1-originals.webdamdb.com/13193_109271574?cache=1596642413&response-content-disposition=inline;filename%253DPolicyholder%20Delaware%20Notification%20Letter%20-%20FINAL.pdf&response-content-type=application/pdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfMTA5MjcxNTc0P2NhY2hlPTE1OTY2NDI0MTMmcmVzcG9uc2UtY29udGVudC1kaXNwb3NpdGlvbj1pbmxpbmU7ZmlsZW5hbWUlMjUzRFBvbGljeWhvbGRlciUyMERlbGF3YXJlJTIwTm90aWZpY2F0aW9uJTIwTGV0dGVyJTIwLSUyMEZJTkFMLnBkZiZyZXNwb25zZS1jb250ZW50LXR5cGU9YXBwbGljYXRpb24vcGRmIiwiQ29uZGl0aW9uIjp7IkRhdGVMZXNzVGhhbiI6eyJBV1M6RXBvY2hUaW1lIjoyMTQ3NDE0NDAwfX19XX0_&Signature=bT7QWbuKaObLta43TUd3jyTEcLJsKr3MqJlj3ZmyaYYqp6jFk-0sIXB4D5ONLQJqIXphWoqdvGUpPUKXun7v~7rmXg~IZywII3V19BeNa-Z-1nE7w9rWwvu-7TRKaGt9aSxkfj8WH4FIGpG4S~RBUd42aC6apN3hhd0aVuQm7dXIASWCX0pCGEvE152qmlwMKnBMKNg5cEo8dswvOJFtg4~ur6W~IfUkH~ZrRKtyn0JGCWwuSRw4Y9iI~qASdqm7jkn7hl7gNiVWEhmwMC64FHZlHPJKie1EmQKFBe3GBty9-zIk1meJQyahtYKJoB72uhHdJ7YulFdtVkX9Iuh5OQ__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA
https://cdn1-originals.webdamdb.com/13193_109271543?cache=1596642400&response-content-disposition=inline;filename%253DAgent%20Delaware%20Notification%20Letter%20-%20FINAL.pdf&response-content-type=application/pdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfMTA5MjcxNTQzP2NhY2hlPTE1OTY2NDI0MDAmcmVzcG9uc2UtY29udGVudC1kaXNwb3NpdGlvbj1pbmxpbmU7ZmlsZW5hbWUlMjUzREFnZW50JTIwRGVsYXdhcmUlMjBOb3RpZmljYXRpb24lMjBMZXR0ZXIlMjAtJTIwRklOQUwucGRmJnJlc3BvbnNlLWNvbnRlbnQtdHlwZT1hcHBsaWNhdGlvbi9wZGYiLCJDb25kaXRpb24iOnsiRGF0ZUxlc3NUaGFuIjp7IkFXUzpFcG9jaFRpbWUiOjIxNDc0MTQ0MDB9fX1dfQ__&Signature=KVQNKwjXjvRMxyk4AO9LuIiMqh1FlG-JNpznaZgsuVdXs0cfMl8gCtmpv5vJhDMNxSnb3fB5TEpggB1qOc1voj6ghptqTWFLR6OMRdImPVIiAQ5Y7JqpEYYPNpQmITENkHKB1BFPkpbUKHmW0n~P7e-psb4tRfqlmSzf12SaPXkVp~9iaF6R-6DdCWGejJkdDHHb27YeS--OsNVW5YU6nnqq17uVFCi7IzwqOlZtskf2LDQiaXxOFM-2vjv6Fdsqf7hWGAlpDGWbndcQaVDU0wZ4eAjMxa7bnU-iuxgAiZ~~9JkXSNSKyBhBn2zpma0Gh370zMGqJhWgOUQIPUyQIQ__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA
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COVID-19 Operations Impact for Lincoln Life and MoneyGuard® 

 
We are continuously monitoring the spread of the coronavirus (COVID-19) and remain committed to keeping you 
informed of any new updates, changes, and providing you with resources to help you navigate this rapidly changing 
environment.   
    

For up-to-date information from Lincoln Life Operations, including Underwriting and New Business and Customer 
Service, please visit our Landing page: www.LFG.com/GoDigital.   

 

 

 

 

 

  

Key Resources 

▪ Life Operations FAQs *UPDATED August 10, 2020* 
▪ Temporary Underwriting Guidelines 
▪ Vendor Service Impacts 
▪ Electronic Capability Training & Resources 

o eSubmission 

o eNIGO 

o ePolicy Delivery 

o Self-Service Case Status 

Latest News 
 
▪ Updated Temporary Underwriting Guidelines 

▪ Lincoln AssetEdge® Enhanced Underwriting Program 

▪ Life Insurance Ticket Expiration  

▪ iPipeline Experience Update 

https://lincoln-financial.lfd.com/GoDigital
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Not a deposit 

Not FDIC-insured 

Not insured by any federal 
government agency 

Not guaranteed by any 
bank or savings association 

May go down in value 

 
©2020 Lincoln National Corporation  

LincolnFinancial.com 

Lincoln Financial Group is the  
marketing name for Lincoln National 
Corporation and its affiliates. 

Affiliates are separately  
responsible for their own financial 
and contractual obligations. 

LCN-3191762-080520 
 

 

Products and features are subject to availability and may vary by state.  
 
Contractual obligations and Guarantees are subject to the claims-paying ability of 
the issuing company: 
 

• The Lincoln National Life Insurance Company of Fort Wayne, IN; or 

• Lincoln Life & Annuity Company of New York of Syracuse, NY. 
 
Variable products distributed by Lincoln Financial Distributors, Inc., Members of 
Lincoln Financial Group. 
 
The Lincoln National Life Insurance Company does not solicit business in the state of 
New York, nor is it authorized to do so. 
 
Variable insurance products are sold by prospectus. Consider the investment 
objectives, risks, charges, and expenses of the variable product and its underlying 
investment options carefully before investing. The prospectus contains this and 
other information about the variable product and its underlying investment options. 
Please review the prospectus available online for additional information. Read it 
carefully before investing.  
 
Only registered representatives can sell variable products. 

 

View index of past Lincoln Life Leader articles 

 

For Financial Professional use only. Not for use with the public 

 

State Approvals 
Updates since July 13, 2020 
 
Initial Rollout 

▪ Lincoln TermAccel® (2019) – 08/10/20 

 
▪ Lincoln LifeElements® Level Term 

(2019) – 08/10/20 

 

 

View State Availability Grids 

http://www.lincolnfinancial.com/
https://cdn1-originals.webdamdb.com/13193_103393430?cache=1586876876&response-content-disposition=inline;filename%3DLifeIndex2.pdf&response-content-type=application/pdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfMTAzMzkzNDMwP2NhY2hlPTE1ODY4NzY4NzYmcmVzcG9uc2UtY29udGVudC1kaXNwb3NpdGlvbj1pbmxpbmU7ZmlsZW5hbWUlM0RMaWZlSW5kZXgyLnBkZiZyZXNwb25zZS1jb250ZW50LXR5cGU9YXBwbGljYXRpb24vcGRmIiwiQ29uZGl0aW9uIjp7IkRhdGVMZXNzVGhhbiI6eyJBV1M6RXBvY2hUaW1lIjoyMTQ3NDE0NDAwfX19XX0_&Signature=eNFtH5rrDCL-TRBpVbdJACvcob2F3bYZSSqvD1Mm2z1CfDcGRO0mb2rwRlU~j4ljffr9jWNkk1huRNht-lfLP3xSWkspJMZgVTtBgpFl26pidPv-~J7rdO5gCTEbW4cH1LJszrs3FO28FO08EwIYMjO-OjgH-ZYc2LBzXarIvkbxlfhOugZlML9YFiAFcjDCqSDtBeOWhDsiGr01eybbEyJ30adjLO3nB4qL3IJIT9nI2ElTM6qsVnJrFDl-d5PZEK37IvVL4GUxB1mlLje14gvP2Dkk0MBTunVH5gruuaukkEschdS0rCo~CH2-Kw7S6HeVOROTn37wjaijF8nosg__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA
https://www.lfg.com/wcs-static/pdf/LifeStateAvailability.pdf

